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H ac@dlion €xetL bvopua.

YNOXPEQTIKH MPOXYMBATIKH ENHMEPQXIH AMNMO TON ALDAAILTIKO
AIAMEXOAABHTH EK TOY N. 4583/2018(1DD)

A. Tevikd otolyeia acpaAiotikov Stapecohafntn

H avwvupn etatpeia pe tnv enwvupio ‘MEFKA MEZITIKH AZDAAIZEQN & ANTAZDANIZEQN IKE'" (edefng kaloupevn MEGA
CORPORATE), n omola edpevel ato Ao ABnvwy, emnt tg 060U A. ZuyypouU ap. 122, pe aplOpo FrEMH 149196303000, pe AOM
801104532, AOY KEDOAE ATTIKHZ. H MEGA CORPORATE eival vOuLUa eyyeypappévn oto EBkd MnTpwo tou EmayyeApatikol
EmpeAntnpiov ABnvwv wg Meoitng Aodalicewv & Avtaochalicewv pe e8Ikd aplBUd UNTPWOoU 286 Kol EMOTTEVETAL QMO TV
TPAMEZA Tng EAAAAOZ ko to YMOYPIEIO ANAMTY=HX KAI EMENAYZEQN.

H MEGA CORPORATE mapéyel vVOULUO UTtNpeoieg a.odaAloTikng StapecoldBnong/ Stavoung aodaAloTikwy mPolovIwy, oL OTOLEG
cuviotavtal otnv aoknon dpactnpldtntag Slavouns acGaAloTIKWY TPOIOVTWY OTO OVOUA Kal yla Aoyaplaopo aodaAloTIKWV
ETALPELWY, UE TIG omoieg n MEGA CORPORATE cuvepyadletal, mapEXovtag cUBOUAN yla ta achaAloTKA TpoiovTa tou SLaBETeL.
Mropeite va avalntroste mAnpodopnon yia MEGA CORPORATE péow tou Stadiktuakol unepouvééouou tou Eviaiou Inueiou
MAnpoddépnong (map. 10 tou dpBpou 19 N4583/2018 _ http://insurance registry.uhc.gr/Search.

H MEGA CORPORATE 6¢ev £€xel Kapia armoAUTwE Gpeon 1 EUUESH CUUUETOXA 0€ aodaALOTLKN ETIXEIPNON KAL WG EK TOUTOU TTAPEXEL
OUUBOUAEG BAosL apepOANTTNG AvAALGONG

B. Zuvepyalopeveg aoPpaAloTIKEG EMUXELPNOELG — TPOTIOG ALLOLBNG

H MEGA CORPORATE Siatnpet ouppacelg Eyypadng Le TIg akoAouBeg achaALOTIKES ETILXELPOELG:

GENERALI | (tpwnv | ERGO A.A.E.Z. GROUPAMA O®OINI= | HDI GLOBAL SE EYPQIMH AETA
AXA AZQAAIZTIKH) AEAE
2YNETAIPIZTIKH AYNAMIZ METLIFE GENERALI HELLAS ATAANTIKH ENQzH
AETA
INTEPAMEPIKAN EUROP EULER HERMES | AIG GREECE CNP ZQHZ AE
ASSISTANCE SA HELLAS AE
YAPOrIEIOZ EYPQNAIKH NIZTH | MINETTA FENIKH EUROP ASSISTANCE
ANQNYMOZ NANEAAAAIKH SA
AZQANIZTIKH
INTERLIFE EONIKH AEETA ARAG OPIZQN AETA ALLIANZ EANAZ
AZQANIZTIKH
INTERASCO AETA MONDIAL INTEPZAANONIKA EUROLIFE FFH MEDITERRANIA
ASSISTANCE AETA INSURANCE
COMPANY
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H aogpalion £xel Ovopa.
H MEGA CORPORATE evepyel oto Ovoua Kal yla AOyaplacpo autwv Umo tnv wdlotnta tou Meoitn. H apolBn pag ent tng
aodaAlotikng Stapecoldpnong cuvictatal o mpounOeta mou nepAaBAVETAL 0TO AohAALOTPO TNV ool AapBAvVou e amo TIg
ouvePYalOUEVEG A0DAALOTIKES ETILXELPHOELG.
H MEGA CORPORATE £xeL AdPeL evtoln siompaéng amod Ti¢ cuvepyalopeveg aodaAlOTIKEG ETILXELPAOELS Kol oTa TAAioLo TG
£VTOAAC aUTAC SUvatal va eMIPENELTAL KAl VA ELOTIPATTEL TO A0PAALOTPA YLa AOYyAPLAGUO TOUG, YLa TIC achOaALOTIKEG GCUUPBAOELG
miou pecolaPei oUpdpwva pe tig Statdgelg tou N 4364/2016 kat N 4583/2018.
Ynuelwvetal 6ti N MEGA CORPORATE &gv ektiud oUTe amodéxetal aodaAlotikolg KivdUvouc, Sev amodExeTal altioelg aodaALong
KoL 5ev avaaBAVEL UTTOXPEWOELG TTOU Vo SEGUEVOUV TLG A0PAALOTIKEG ETILXELPIOELG TTOU cUVEPYATETAL. H amodox Twv atthoswv
aoddAong, n ektipnon kat n anodoxr Twv achaAloTIKWY KWvEUVWY Kal n avaAndn UTTOXPEWCEWV TIPAYUATOMOLE(TOL artd TV
£KAOTOTE AoPaALoTIKA ETUXEIPNON.

Awaiwpa Yriavaywpnong — Evavtiwong:

A.1. O AmTng tng aodaAong dtatnpet Sikailwpa evavtiwong otn cuvadn tng cpPaong acdaAong SUVAUEL TV SLATALEWVY TOU
ap. 2 ap. 5 kat 6 tou N. 2496/1997, otig akOAOUBEC EPUTTWOELC:

- Evtog amokAelotikng mpoBeopiag evog (1) unvog amd tnv nuepounvia mapadoong tou acdaAlotnpiou cupBoAaiou, o
aodaAlopévog duvartal va aoknoel Sikalwpa evavTiwong o€ TEPUTTWON TOU SLOMIOTWOoEL OTL omoladnmote Sldataén Tou
TiepleXopévou NG achaAloTikng cLUBaoNG TtapeKKAiveL armd tnv aitnon aoddAong.

- Evtog mpoBeopiag dekatecodpwy (14) nuepwv amnd tnv mapdadoon tou acdaliotnpiov cupBolaiou o achaAlopéVog
Suvartal va aokAoeL Sikaiwpa evavtiwong oe mepintwaon mou 0 acdaAloTikog StapecolaBntig i N achaAloTiky emiyeipnon mou
TIPEXEL TO TPOIOV: a) SeV TOU €XEL YVWOTOTIOLAOEL KOTA TO XpOvo UTOPBOANC NG aitnong yia achdaiion Tic mAnpodopieg mou
nipoBAémnovtat oto dpbpo 150 map. 1 tou N. 4364/2016, B) gv TOU YyvwWOTOMOINGE TUXOV YEVIKOUG ] €L8IKOUC GPOUG ATIO TOUG
omoloug 6lémetal n aodaAlotiky cUUBOCn, UVNUOVEVOVTAC TOUC OTO TUAHA Tou aodallotnplou mou avaypddovrtal ta
e€atopkevuéva otolxeia tng cupPBacng kat tapadidovtdg toug pall pe to achallotiplo oUWV e Ta TTPOPBAETIOUEVA OTO ap.
2 rtap. 4 tou N. 2496/1997.

A.2. O AmTng tng aoddAong/katavalwtng dtatnpet Sikaiwpa vmavaxwpnong amd tnv aodallotiky cUppach, xwpic kauia
TIowN Kal xwpic va avadépel atttoloyia Suvapel Twv Slatdfewyv tou Gp. 40 map. 5 tou N. 2251/1994 os mepintwon olvadng
aodaAloTknG cUPPBaoNG amd amdoTacn, TO OO0 ACKE(TAL LE TNV CUMTANPwaoN Kot uTtoBoAn €yypadng SHAwONG uTtavaxwenong
EVTOC amMOKAELOTIKAG poBeopiag Sekateoodpwy (14) nuepoloylakwv nuepwv. H mpoBeopia auth napateivetat og tplavra (30)
NUEPOAOYLAKEG NUEPEG TIPOKELUEVOU TEPL CUMPBACEWY Al amdOoTAoN HE AVTKE(pHEVO aodaAioels {wng, OMwG aUTEG pubpuifovtal
oto GpOpo 5 tou v. 4364/2016 (A’ 13), KaBwC Kat oTLS CUVTAELOSOTIKEG aopalioELC.

[a TNV doknon Tou SIKalwuatog autou n pobeopia apyilet: eite ano tnv nuépa cuvayng tng cLUPACNG ATO ATOOTACH, EKTOG
Qv POKELTaL yla aodaAioslg {wng, yLa TIg omoleg n mpoBeopia apyilel TNV nuépa ou o KatavaAwtng mAnpodopnOnke tn cvayn
NG oupPBaonG amod AMOoTACH, ETE AMO TNV NUEPA TTOU O KATAVOAWTHG TapEAafe Toug cuUBATLKOUG OPOUG Kal TLG TTANpodOoplEeg,
ocbudwva pe TIg mepint. a’ kat B’ g map. 4 tou GpBpou 460 tou N. 2251/1994, epdoov auth n teleutaia nuepounvia sival
LETAYEVEDTEPN. ZNUELWVETAL OTL TO SiKalwpa uTtavaxwpnong dev aokeital o aodallotrpla cupBoAata TAELSLWV KoL ATTOCKEU WV
1 mapopola Bpaxumpobeopa achaiiotpla cUuPBOAaLa Le SLAPKELD ULKPOTEPN TOU €VOC (1) unvog. H mpoBeopia tng doknong tou
SIKOULWOTOG UTIOVAXWPNONG OVACTEAAETAL yla 660 XpOvo 0 Xprotng €xel Sikalwpa evavtiwong cUpdwva e TI¢ Slatdéelg Tou
opou A.1.

A.3. Ot dnAwoelg evavtiwong kol umavaxwpenong elvat eyypadeg kat mapadidovrtal f/ kal amootéAAovtal oty achoALoTIKN
emxelpnon mou mapéxel To acdAALOTIKO TTPOTIOV 1 0TOV AchOALOTIKO Stapecolafnth.

A.4. Ie MepMTWON TOU 0 XPROTNG — aoPaALOUEVOC AOKAOEL GUVVOUO OTolodhmote anmd Ta MPOoBAEMOUeVa oTny Loxlouoa
vopoBeoia Skalwpata evavtiwong Kot uravaxwpnong, N achaAlotikr cUpBacn akupwvetal e€apxng, dnAadn Bewpeital otL
OUGEMOTE £ylVE Kal KATA OUVETEela Sev eTIPEPEL KavéEva QTOTEAECUA Yla omolodnmote amd Ta pépn, ta 6 kataPAnbévia
aoddaAlotpa emiotpEdovtal eviog Tplavta (30) nuUepoAoyLaKWY NUEPWV amtd TtV TapoAaBn amo tnv avtiotolyn acdaAloTIKN
eTXelpNON TNG KOWOTIOLNGNG TNG LTTAVAXWPENONG A TNG EVAVTIWONG KoL SV UTTAPXEL KAULO TTOLVA VLo TOV KATAVaAWTH. Ta avwTépw
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LoxVouv umod tnv emtdpUAaén Twv oplopevwy otnv mapdypado ap. 40 rap. 5 tou N. 2251/1994 oXTKA Ue TANPWUN yLa UTINPEGia
TIoU €xeL TtapaoxeBel mpLv amd tnv uavVaXWPNOE.

A.5. AleukpuviZetal OTL To SIKalwa EVaVTiwong i urtavaxwpnong dev Unopel va aoknBet av éxel SnNAwBel {nuLd yla aodaAloTiko
Kivéuvo Tou £xel emENBEL kol KAAUTITETAL Ao TNV aodaAloTiky cuuBacn 1 €xel mMAnpwOel oxetikn anolnuiwon Suvapel Twv
koAU ewv tou aocdaliotnpiov cupBolaiov. Inuelwvetal el6IKA ylo TV KGAUYPN TG AOTIKAG euBUVNG amd Ty KukAodopia
OXNUATWV EvavTtl TPITWVY, N AoKNGCN TWV gV AOYw TPoavoPEPOUEVWV SIKALWUATWY LoXVEL UTIO TNV eTILPUAAEN TUXOV eLEIKOTEPWV
Slatdéewv dSuvapel tou M.A. 237/1986 GXETLKA |LE TNV UTTOXPEWTLKI €K TOU VOROU aodaALoTIKr KAAU PN TNG aoTIKAg euBuvng amd
™V KukAodopia oxnUATwV Evavtl Tpitwv.

E. AleuBétnon eyypadwv napanovwv - MoAtikn Ataxeipiong Attidcswv - E§wdiwkaotikn EniAvon Atadopwv:

E.1. H MEGA CORPORATE 6100£tel cUotnua Staxeiplong alttdoswv (ypantwy napanovwv/dnAwoewyv Sucapeokelag), cupdwva
pe tnv £6vikn vouoBeoia, to N. 4583/2018 tnv pe aplOud 89/5.4.2016 Mpdaén tng Ekteleotikng Emitpomnig tng Tpamelog tne
EMGSoc. Q¢ «attioaon» voeital n éyypadn SnAwon ducapéokelog mou ameuBbivetal oe Aodollotikd AlopecolaBntr amod
TIPOOWTO TOU YiveTal armod£KTNG Twv UMNpPectwv tou Acdallotikol Atapecolapnth. ITig alttidoslg dev mepllapBdavovtal
avayyeAieg analtioewy 1 attioelg anolnuiwong, oUTe amAd althuoto mou oxetilovtal Ue thv ektéleon tou acdaiiotnpiov
cupBoAaiou kat tnv tapoxr MANPodoPLWY KOl SLEUKPLVIGEWV.

E.2. O xpnotng duvartal va umoBAAeL eyypddwe Ta pwThpata f Tuxdv mapanova tou/ altidoelg ansuBuvopevog otnv MEGA
CORPORATE amootéA\ovTag MLOTOAN 1 NAEKTPOVLKO UrVUMO oTa akoAouBa otolxeia emkowvwviag info@megacorporate.gr

H MEGA CORPORATE Ba &tafiBdlel ta spwtipata / artiuata otnv avtiotolyn acdallotiky emixeipnon. H doknon tou
Swatwpotog autol Sev meplopilel Ta SIKAULWUATO TOU TTEAATN - KATAVAAWTH yla avaltnon SIKOOTIKAG TPOooTAciag. NUELWVETOL
otL n umoPoAn ypamtou mapanovou/ SnAwaong ducapéokelag / attiaong mpog tov achaAloTiko Slapecolafntr, HEow TNG
Sadkaoiag autng, e Slakomtel tnv mapaypadn/ anooBeotiky mpobeopia tng aflwong. InUelwveTal OtL n Slaxeiplon Twv
napanovwy Ba Slevepyeital eviog xpovikou Staotnpatog evrvia (50) nuepoAoylakwy nUepWVY. H avwTépw nUeEPOUNVIA ApXETOL
amno TNV nuepopnvia mapaiang Ing attioonc.

It. Katayyelieg — E§wdwkaotikn Enilvon Atadopwv:

AodaAlopévol, aviioupBaAlopevol, SIKkalouyol, EVWOELS KATaVaAwTwy Kal KaBe evlladepopevog umopet va umtoBalet €yypadn
KatayyeAla katd tou acdalilotikou StapecolaBntn otnv AlevBuvon Emonteiag IStwtikng Aodpaliong tng Tpanelag tng EANGSOG
yla mpagelg ) mopaAeiPeLg mouv cuvioTtolV MapPaPBLACELS TNG KEUEVNC VOUOBEGLOG OXETIKA e TNV aodaALloTiki SlapecolaBnon n
avtiBaivouv ota Xpnotd i CUVOAAAKTLIKA BN i Mpookpolouv oth Snuoacta Tagn.

Ye kaBe neplmtwon npowBeital n dtadikacia eEwSIKACTIKNAG EMIAUVCNG TWV OMOLWV TUXOV Sladopwv ok ouV.

INUELWVOUUE OTL AetToupyouVv Ta akoAouBol pnxaviopol eEwdikaoTikng emiAuong Stadopwv:

o AtevBuvon Emomntelag I6wwtikng Aodaliong (AEIA) tng Tpdamelag tng EAGdog,

o O Zuvnyopog tou KatavaAwtn,

o AlevBuvon Mpootaociog KatavaAwtr) tng Mevikng MNpappateiag Katavalwtn Tou Yroupyeiou Avamtuéng,
o Ot Erutpomnég Dlikou Atakavoviopol KatavaAlwtikwy Atadopwy.

Emiong, €dv o xpnotng emBupel va unofaldel éva mopdmnovo mou adopd o€ aoPaAloTplo cUUBOAALO TIOU €XEL ayOpPAOEL
NAEKTPOVIKA, UMOPEL va xpnolpomolnoet tTnv nAektpovikn mlatdopua Enidvong Atadopwv tng Eupwnaikig Emttponng, Tnv onola
umnopeite va Bpeite otnv mapakdtw dtelBuvaon: http://ec.europa.eu/consumers/odr.
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